
For more than two decades, NSA instructors have led crisis 
response during the biggest events the U.S. has faced. From 
9/11 to the COVID pandemic, NSA’s experienced instructors have 
prepared officials with successful crisis management strategies 
for the Iraq and Afghanistan wars, Hurricanes Katrina and Sandy, 
civil unrest and protests and the southern border crisis. 

Experts will train your team to: 
• Develop a Crisis Response Plan to ensure clear roles  

and actions 

• Craft messages and communications for before, during  
and after an incident 

• Prepare for, train for and respond to critical incidents, 
including natural disasters, active shooters, kidnappings, 
major protests and terrorist activities

Experts deliver essential training:
• Working with national media 

• Press conference preparation and participation  

• Social media monitoring and response 

• Tabletop scenarios 

• In-depth evaluation and formation of a crisis response plan 

• Identifying emerging threats.  

FOR MORE INFORMATION: Contact Pat Royal              patrickroyal@sheriffs.org              703.838.5341 

“The NSA trainers were extremely 
helpful in getting my office ready 
for a series of critical media 
engagements, that eventually led 
to solving important cases in my 
county. Their strategic framework 
and advice were immensely helpful. 
I encourage my colleagues to bring 
in the NSA team to get essential 
training so we can all be more 
successful communicators.” 

Sheriff Brent Waak, Polk County, WI

“Everything changed with the DAPL protests when NSA 
showed up, we were getting beat on many fronts, and 
they helped change the tide and the narrative.” 

Sheriff (Ret.) Paul Laney, Cass County, ND

“We brought in the NSA crisis 
training folks for our state 
association meeting. We had over 
150 sheriffs and personnel attend 
and it was well received. State 
Associations and Sheriff’s Offices 
need to stay ahead of the curve and 
get trained and be prepared for 
a crisis that could happen at any 
time.”
Sandy Horton, Kansas Sheriffs’ Association 

Executive Director

NATIONAL SHERIFFS’ ASSOCIATION
CRISIS MANAGEMENT & 
COMMUNICATION TRAINING
Get - and stay - prepared with training for law enforcement 
offices and state associations


