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Introduction to Social Media, eCommunications
and News Media Relations

e  Cybersecurity: Employee use and misuse, Police & Public websites and Youth.

e Investigations: Criminal investigations, Anti-Terrorism, Activism and Legal issues.

e Technology used: Technology and eCommunications.

e Strategies, Staffing, Training and Resources.

e eCommunications: News Media, Direct to the Public, Recruitment and Retention,
Reputation Management, Emergency Operations and Crisis Communications.
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LASD International
@LASDWorld

Police #Bangladesh meet @CollegesLLASD,
@eCommLASD on social media monitoring,
college threat assessment @LASDHQ
#LASD

11:36 AM - 04 Jun 14
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@mMpLASD talks #LLASD & Social Media in
Policing w/ @SingaporePolice Command
researching E-Services @LASD_News
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LASD International

@QLASDWorld

Dep. Boese discusses social media in
policing w/ a delegation of Federal Police
officials from Brazil #policediplomacy
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You follow each other

LASD International
@LASDWorld

Central & South America police @ivc_la
visited @LASDHQ, met @eCommLASD &
@LASDJUANITA to learn #LASD media
relations
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@eCommLASD discusses media monitor-
Ing w/ visiting LTs from the New #Taipel
City Police Dept #Taiwan #lesm @LASDHQ




Introduction to Social Media, eCommunications
and News Media Relations

e  Cybersecurity: Employee use and misuse, Police & Public websites and Youth.

e Investigations: Criminal investigations, Anti-Terrorism, Activism and Legal issues.

e Technology used: Technology and eCommunications.

e Strategies, Staffing, Training and Resources.

e eCommunications: News Media, Direct to the Public, Recruitment and Retention,
Reputation Management, Emergency Operations and Crisis Communications.



1. Security and Cybersecurity:

a. Employee use and misuse
(Safety and Policy)

b. Policing & Public sites

c. Youth






LASD MPP 3-01/000.10 PROFESSIONAL CONDUCT

All Department members shall be held accountable for their utterances, writings,
conduct, and visual representations, including electronic and web-based
communications, when they conflict with Our Core Values, Our Mission, or Our Creed
and personnel can reasonably be identified as Department members. Personnel who
cause undue embarrassment or damage the reputation of and/or erode the public’s
confidence in the Department shall be deemed to have violated this policy.

Unit commanders shall ensure copies of Our Mission, Our Core Values, and Our Creed
are clearly and prominently displayed and maintained in the public lobbies of all
Sheriff’s Department facilities. Unit Commanders shall ensure copies of Our Mission,
Our Core Values, and Our Creed are clearly and prominently displayed and maintained
within a high-traffic work area in all Sheriff’s Department’s facilities (e.g., briefing room)
for viewing by assigned personnel.



LASD MPP 3-01/000.15
ELECTRONIC AND WEB-BASED COMMUNICATIONS

Electronic and web-based communications include any medium used to deliver
information electronically or digitally. Examples of electronic and web-based
communications include, but are not limited to, websites, “smart” phone
technologies, text messaging, Nixle, electronic mail (email) and “social media” sites
such Facebook, Myspace, Pinterest, and Twitter; photo sharing websites such as
Flickr; video sharing websites such as YouTube; and/or any other similar electronic
or digital delivery system.

“Social media” includes any electronic medium where users may create, share, and
view user-generated content, including uploading or downloading videos or still
photographs, blogs, video blogs, podcasts, or instant messages, or online social
networking content.
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An Introduction to Personal Privacy Online
Through eCommunications: The Internet, Smartphones and Social Media

Personal Information and Privacy Online

Even at work, your personal infor-
mation can be retrieved and
stored oniine, but you can control
this through browser settings.

route to take home or who we
speak to about our line of
work.

way to stop it? In short, the
answer s yes. In California,
the legisiature has enacted
laws to protect the infor-
mation of public safety offic-
ers and their families.,

However, did you ever think
about other forms of personal
information you share on a
daily basis without even
knowing? What about your
home address through online
shopping websites, sweep-
stakes and surveys? What
about information about your
line of work through the use
of sodal networking and
media sites? What about
your exact location as you
walk through the mall?

THINGS TO COMSIDER:

- ALL OF YOUR PERSOMAL
INFORMATION 15 ONLINE.

. You asg NOT Tz omLY
CNE LEAKING INFORMATION
ABOUT YOURSELF.

- YouR PRIVACY SITTINGS
ARE MORT MPORTANT THAN

YOU TN

. Socw Mroia, ™ INTER-
NET, AND CELL PHONES ARE
COMSIDERED TUOMMUNICA-



facebook. 2. Investigations:

a. Criminal investigations!

b. Anti-Terrorism
c. Activism

d. Legal issues
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3. Technology used:
a. Everything technology and

b. eCommunications
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4. eCommunications: G Ll

a. News Media

b. Direct to the Public
c. Recruitment and Retention
d. Reputation management

e. Emergency Operations and
Crisis Communications
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Nothing stopped Adam from rescuing a frightened

child trapped on a rock ledge #faithfulfriend
bit.ly/1JNfakb






Come-and Physically Prepare. LASD offers physical
training each Tues/Thurs,6pm, Biscailuz Academy












Join LASD / Recruitment 1G: 2015-2016

pv

/lasdrecruitment/

@ JoinLASD (@lasdrecruitmen... % |

lasdrecruitment B

491 posts 6,215 followers 160 following

JoinLASD Recruitment Unit Los Angeles County Sheriff's Department One Badge.
Unlimited Possibilities. 1-800-233-7889 #LASD #JoinLASD
Facebook.com/joinLASD LASDcareers.org



Join LASD / Recruitment IG: 2015-2016

https://www.instagram.com/p/BPSNIT1IrmV/take O ~ @& C [f B} Mail - Parker, Michael J. (Cmdr... | & JoinLASD (@lasdrecruitmen... X .

G lasdrecruitment m
4@ Lasd Biscailuz Trainin...

811 likes

running circuits up and down The Green
Mile, during Crossfit training for deputy
sheriff and police recruits at the Los
Angeles County Sheriff's Department
Academy.

One Badge. Unlimited Possibilities.
#LASD #JoinLASD #motivationmonday
#crossfit #run #workout #trainhard
#motivation

big_hommie_1029 How long on
average does an officer spend working
in the custody division

suprwmn94 Following this page
definitely motivates me for when | can
join the department! #goals

lasdrecruitment @big_hommie_1029
custody time varies based on the patrol
station you choose. It can be as short as
a handful of months to a few years.




Join LASD / Recruitment IG: 2015-2016

yram.com/p/BPEV_DVIKhw/?take O ~ @ C || (1 Mail - Parker, Michael ). (Cmdr... | 2 (97) LASD Recruitment Unit & JoinLASD (@lasdrecruitmen... *

@ lasdrecruitment m

1,223 likes

jessemorenojr Lo | needa to travel down
south to take the test?

jilikesfood What if | live in another state
I'm about to graduate this spring and |
am interested in joining.

lasdrecruitment @jjlikesfood check you
messages we will have a recruiter send
you our out of area applicant flyer.

jilikesfood @lasdrecruitment alright
awesome!

Logint



LASD HQ Instagram 2015-2016

£ - & C || (I Mail - Parker, Michael J. (Cmdr... [@) LA County Sheriff's Depart...

lasdhg EEZEE

249 posts 15.9k followers 63 following

instagram.com/lasdhq 2> (96) LASD Recruitment Unit

LA County Sheriff's Department The official Instagram account of the Los Angeles
County Sheriff's Department. Twitter: @LASDHQ,
Facebook/LosAngelescountysheriffsdepartment www.lasdcareers.org
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F % Bockmark Manager xV [ Error xy K7 (5) LASD Recruitment Unit X‘O Cities and Neighboring C XY Drivers Concemned Over [ XY@ Messages from Riverside x‘:ﬁ Mail - Parker, Michael J. (© X

&« C | @ https://www.facebook.com/JoinLASD/insights/?section=navReacl

HH Apps W Bookmarks ﬁ (134) *Updated” Los =. Sign in to your accol =. Sign in to your accol

Page Messages [@ Notifications Insights Publishing Tools Settings Help ~

Qverview Dailv data is recorded in the Pacific fime zone W 1M 10 I

Promotions

Start: | 9/1/2014 B
cm

Likes End:  9/5/2016

Reach

W
P80 Vidne Post Reach
Actions on Page The number of people your posts were served to

Posts . .
Organic [} Paid BENCHMARK

Events

e

Videos

h—

People Paid

Messages

FENE A Seam o

N




Join LASD / Recruitment FB: 2015-2016
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LASD HQ Facebook 2015-Sept.2016
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LASD HQ Facebook 2015-2016
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Crisis Communications today:

1. Sense of urgency to share
information

2. Declare the obvious. Now.



#LAquake #LAarson

#LAfire #LAflood
#LAwind #SMEM
#LArain #SMEMChat
#LAtraffic #lesm
#LACounty #LASD

The “#" symbol, called a hash-tag, Iis used to mark
keywords or topics in a Tweet.

It was created organically by Twitter users as a Way to
categorize messages.



Strategic listening...
by the News Media
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aizoz
famec we are in ICE staying out from the
gunshots

nicheornonsense
| yo. can u call me ASAP

nicheornonsense
I'm with KPCC RADIO. 626 583 5162

aizoz
What??

nicheornonsense
faizoz call me regarding SMC

| moipicturedesk

| We're covering the story and will
include this photo. Please let us know
it that is not ok. Thanks!

_fainmartin

| Hey Abdulaziz, lain here from news
agency storyful. Can the media use
your photo with credit to you. Stay
safe. Hope everyone is QK!

denisebeigarten

Hi there. | hope you are safe! 'm the
social media manager at @abc’la.
Please give us a call if you can

comment, please sign in



5. Strategies

Staffing
Training

& Resources



1 Cmdr. Mike Parker
B @mplLASD

Thank you for patience at frustrating traffic control
posts during rains /mud. We want to avoid harm to
you @LASDHQ




What social media tools does your agency currently use?

Apps 32.7%

Blog 9.4%

Facebook

Flickr . 3.3%
Foursquare I1_4%
Google+ _ 18.9%
Instagram _ 21.1%
LinkedIn _ 26.5%
MySpace . 3.5%
Nextdoor _ 20.1%
Nixle _ 23.8%
Photobucket l 1.2%
Pinterest - 8.2%

Vimeo . 2.7%

Youtube 40.0%
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International Association of Chiefs of Police

Center for Social Media
http://www.iacpsocialmedia.org/




California P.O.S.T. Video:

Social Media
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@MpLASD @ TRLeVeque @LASDTony
@LASDChris day 2 of @CalPeaceOfficer
#lesm #smem #P1o training series w/
@poalac. #APDCA




Mike Parker, Commander
Personnel and Training Command
Los Angeles County Sheriff’'s Office
mjparker@lasd.org
(213) 229-1700
@mplasd : Twitter, Instagram, Pinterest, SnapChat
MikeParkerlasd : Facebook

Jim McDonnell, Sheriff



